APOGEE

TERMS OF SERVICE

Apogee Resumes LLC
Effective Date: September 7, 2026
Last Updated: September 7, 2026

These Terms of Service ("Terms") govern your access to and use of Apogee Resumes LLC’s ("Apogee
Resumes," "we," "us," or "our") website and services (the "Service"), including our engineering
project guide PDFs (the “Products”) and our free Al-powered resume-to-job-description skill
matching tool (the "Matching Tool"). By purchasing a Product, using the Matching Tool, or otherwise
using the Service, you agree to these Terms. If you do not agree, do not use the Service or purchase

our Products.
1. WHO WE ARE

Apogee Resumes is a Louisiana limited liability company. We provide downloadable engineering
project guides designed to help students and other users build practical skills and strengthen their
resumes, and we offer a free tool that identifies potential skill gaps by comparing a resume with a
target job description.

2. LICENSE TO USE OUR PRODUCTS

When you purchase a Product, Apogee Resumes grants you a limited, non-exclusive, non-
transferable, revocable license to download and use the Product for your own personal, individual
educational use. You are purchasing a license to use the Product, not ownership of its underlying
content or intellectual property.

You may not:

« Share, distribute, reproduce, publish, upload, resell, sublicense, transfer, or otherwise make a
Product available to any other person or entity, including through file-sharing sites, classroom
groups, social media, repositories, or similar services.

» Use a Product for commercial purposes, including resale, paid instruction, consulting, or
incorporation into another commercial product or service, without our prior written permission.

* Remove, alter, obscure, or interfere with any copyright, trademark, attribution, or other
proprietary notice contained in a Product.

Each Product remains the intellectual property of Apogee Resumes and/or its licensors. Any rights
not expressly granted by these Terms are reserved.

3. NO GUARANTEE OF OUTCOMES

Our Products and Matching Tool are educational and informational tools. We do not guarantee that
completing a Product, following a Product recommendation, or acting on any Matching Tool result
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will result in a job offer, internship, interview, resume improvement, academic result, professional
opportunity, or any other specific career or educational outcome. Results depend on many factors
outside our control, including your effort, the quality of your work, your background and experience,
and decisions made by employers, schools, or other third parties.

4.YOU ARE RESPONSIBLE FOR YOUR WORK

Our Products are project guides, not completed projects or done-for-you deliverables. Purchasing a
Product does not entitle you to a finished report, model, CAD file, calculation, design, code, build,
testing result, documentation, or other completed output. You are solely responsible for completing
the instructions, calculations, designs, builds, testing, documentation, and other deliverables
yourself. We do not provide answer keys, personalized tutoring, project review, grading, or
individualized engineering services as part of a Product purchase.

5. Al SKILL MATCHING TOOL

The Matching Tool uses artificial intelligence, including third-party Al processing, to compare resume
and job-description content submitted by you and generate suggested skill gaps and Product
recommendations. The Matching Tool is provided free of charge for informational and educational
purposes only.

We do not guarantee that the Matching Tool’s analysis, skill identification, comparison, or Product
recommendations are complete, accurate, current, unbiased, or suitable for your particular
circumstances. Al systems can produce incomplete, incorrect, or misleading results. You are solely
responsible for independently evaluating any result before relying on it.

Your resume and job description are processed as described in our Privacy Policy. By using the
Matching Tool, you represent that you have the right to submit the content you provide and that you
will not knowingly submit another person's personal information without appropriate authorization
or consent.

6. EDUCATIONAL PURPOSE ONLY; NO PROFESSIONAL ENGINEERING ADVICE

Our Products and Matching Tool are for educational and skill-building purposes only. They do not
constitute professional engineering advice, design services, safety advice, legal advice, or other
professional advice, and nothing in a Product should be relied upon as a substitute for professional
engineering judgment, certification, licensure, inspection, testing, or review.

You are responsible for independently verifying the safety, accuracy, suitability, code compliance,
and feasibility of any calculation, design, process, material, or instruction before applying it,
particularly in any real-world, physical, industrial, or safety-relevant context.

7. ASSUMPTION OF RISK; PHYSICAL PROJECTS

Some Products may involve building physical models, mechanisms, electronics, test setups, or other
projects that may involve tools, electricity, hardware, chemicals, heat, moving parts, or other hazards.
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If you choose to physically build, test, modify, or use any project described in a Product, you do so at
your own risk.

To the fullest extent permitted by law, Apogee Resumes is not responsible or liable for injury, death,
property damage, loss, or other harm arising from your use of tools, materials, equipment, or
instructions contained in a Product, including harm resulting from errors, omissions, improper use,
failure to follow safety practices, or your own execution or modification of a project. You are solely
responsible for following applicable safety practices, using appropriate protective equipment,
obtaining competent professional assistance where appropriate, and exercising your own judgment.

8. PURCHASES, PRICING, DELIVERY, AND REFUNDS

Prices are listed in U.S. dollars and may change at any time. Payment is processed through our third-
party payment processor, Stripe, Inc.; Apogee Resumes does not store your full payment card
number, expiration date, or security code on its own servers.

All sales are final except as expressly provided in our Refund Policy, which is incorporated into these
Terms by reference. Nothing in this section limits any non-waivable rights you may have under
applicable law.

Purchased Products are delivered through time-limited download links sent by email. Download
links are intended to remain active for seven (7) days from the date of purchase. You are responsible
for downloading and securely retaining your purchased Product within that period. If you do not
receive a delivery email or cannot access your purchase, contact support@apogeeresumes.com with
your order details.

We reserve the right to correct pricing, description, availability, or other errors and, where
appropriate, to cancel or refuse an order affected by such an error.

9. ELIGIBILITY TO PURCHASE

By purchasing through Apogee Resumes, you represent that you are at least 18 years old, or that a
parent or legal guardian is involved in the purchase and agrees to these Terms on your behalf.

If you are under 18, you may use the Service or make a purchase only with the involvement,
knowledge, and consent of a parent or legal guardian. We may request confirmation of that consent
and may refuse or cancel an order if we reasonably believe this requirement has not been met.

Apogee Resumes does not knowingly enter into a purchase agreement directly with a person under
18 without the involvement of a parent or legal guardian as described above.

10. ACCEPTABLE USE
You agree not to:

* Attempt to gain unauthorized access to our systems, accounts, databases, APIs, or another
user's account.
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» Scrape, crawl, copy, reproduce, download, archive, or redistribute our website content or
Product library in bulk, except as expressly permitted by these Terms.

» Attempt to circumvent, disable, interfere with, abuse, overload, or excessively query the
Matching Tool or any AP]I, rate limit, security measure, or underlying service used to operate it.

¢ Use automated means to access the Service in a manner that exceeds reasonable use or
interferes with its operation.

» Impersonate another person or misrepresent your affiliation with any person or entity.

e Use the Service or any Product for an unlawful, fraudulent, abusive, infringing, or harmful
purpose.

We may suspend, restrict, or terminate access to the Service, including the Matching Tool or
purchased content, where we reasonably believe a user has violated these Terms, infringed our
rights, abused the Service, or created a security or legal risk. Termination does not eliminate
obligations that by their nature should survive termination.

11. INTELLECTUAL PROPERTY

All content on the Service and within our Products—including text, graphics, logos, designs,
illustrations, project concepts, guides, software, interfaces, and compilations—is owned by Apogee
Resumes or its licensors and is protected by copyright, trademark, and other applicable intellectual
property laws.

Except for the limited license expressly granted in these Terms, no ownership or other intellectual
property right is transferred to you. You may not reproduce, modify, create derivative works from,
distribute, publicly display, publish, sell, license, or otherwise exploit our content except as expressly
permitted by these Terms or with our prior written permission.

12. THIRD-PARTY SERVICES AND LINKS

The Service depends on third-party providers, including payment, email, hosting, database, file-
storage, and Al-processing providers. Those providers may have their own terms, privacy policies,
limitations, outages, or processing practices. Apogee Resumes does not control third-party services
and is not responsible for their independent acts or omissions.

The Service may contain links or references to third-party websites or services. Those links are
provided for convenience only. Your use of third-party services is governed by the applicable third
party's terms and policies.

13. DISCLAIMER OF WARRANTIES

THE SERVICE, PRODUCTS, MATCHING TOOL, AND ALL CONTENT ARE PROVIDED "AS IS" AND
"AS AVAILABLE," TO THE MAXIMUM EXTENT PERMITTED BY LAW. APOGEE RESUMES
DISCLAIMS ALL WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
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INFRINGEMENT, ACCURACY, AVAILABILITY, AND THAT THE SERVICE WILL BE
UNINTERRUPTED, SECURE, OR ERROR-FREE. TO THE MAXIMUM EXTENT PERMITTED BY
LOUISIANA LAW, YOU EXPRESSLY WAIVE AND RENOUNCE ANY AND ALL RIGHTS, CLAIMS, OR
REMEDIES YOU MAY HAVE UNDER THE LAW OF REDHIBITION, INCLUDING THOSE ARISING
UNDER LOUISIANA CIVIL CODE ARTICLES 2520 ET SEQ., WITH RESPECT TO THE PRODUCTS,
SERVICE, MATCHING TOOL, AND CONTENT.

We make reasonable efforts to maintain the Service and provide useful Products, but we do not
warrant that the Service or any Product will meet your requirements, remain available, be free from
defects, or produce any particular result. Al-generated results may contain errors, omissions, or
inaccuracies and should not be treated as authoritative. To the maximum extent permitted by law,
your purchase or use of any Product constitutes your acknowledgment that the Product is provided
subject to the foregoing disclaimers and waiver of redhibition.

14. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW, APOGEE RESUMES LLC AND ITS OWNERS,
MEMBERS, MANAGERS, OFFICERS, EMPLOYEES, CONTRACTORS, AGENTS, AFFILIATES,
LICENSORS, AND SERVICE PROVIDERS SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY
LOSS OF PROFITS, REVENUE, BUSINESS, DATA, GOODWILL, OR OPPORTUNITY, ARISING OUT
OF OR RELATED TO THE SERVICE, PRODUCTS, MATCHING TOOL, OR THESE TERMS, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE FULLEST EXTENT PERMITTED BY LAW, APOGEE RESUMES’ TOTAL AGGREGATE
LIABILITY FOR ANY CLAIM ARISING OUT OF OR RELATING TO THESE TERMS, THE SERVICE, OR
A PRODUCT SHALL NOT EXCEED THE GREATER OF (A) THE AMOUNT YOU ACTUALLY PAID
APOGEE RESUMES FOR THE PRODUCT GIVING RISE TO THE CLAIM OR (B) ONE HUNDRED U.S.
DOLLARS ($100). FOR CLAIMS ARISING SOLELY FROM YOUR USE OF THE FREE MATCHING
TOOL, APOGEE RESUMES’ TOTAL LIABILITY SHALL NOT EXCEED ONE HUNDRED U.S. DOLLARS
($100).

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited under
applicable law.

15. INDEMNIFICATION AND ATTORNEY'’S FEES

To the fullest extent permitted by law, you agree to defend, indemnify, and hold harmless Apogee
Resumes LLC and its owners, members, managers, officers, employees, contractors, agents, affiliates,
licensors, and service providers from and against claims, demands, actions, liabilities, damages,
losses, costs, and expenses (including reasonable attorneys' fees) arising out of or relating to (a) your
misuse of the Service or a Product; (b) your violation of these Terms; (c) your violation of applicable
law or the rights of another person or entity; or (d) your physical construction, testing, modification,
or use of a project described in a Product, except to the extent caused by conduct for which Apogee
Resumes cannot lawfully require indemnification.
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To the fullest extent permitted by applicable law, if Apogee Resumes LLC is required to enforce these
Terms, protect or enforce its intellectual property or other rights, collect amounts owed, or defend
against a claim arising from or relating to your breach of these Terms, your misuse of the Service or
Products, or your violation of applicable law, you agree to reimburse Apogee Resumes for its
reasonable attorneys’ fees, court costs, and other reasonable expenses incurred in connection with
such enforcement, collection, or defense. This provision is in addition to, and does not limit, any other
right or remedy available to Apogee Resumes under these Terms or applicable law.

16. GOVERNING LAW; VENUE

These Terms are governed by the laws of the State of Louisiana, without regard to its conflict-of-law
principles, except to the extent applicable law requires otherwise. To the fullest extent permitted by
law, any dispute arising out of or relating to these Terms or the Service shall be brought exclusively
in the state or federal courts located in Louisiana, and you consent to personal jurisdiction and venue
in those courts.

17. CHANGES TO THESE TERMS

We may update these Terms from time to time to reflect changes in our Service, technology, business
practices, or legal requirements. We will post the revised Terms on the Service and update the "Last
Updated" date. Unless otherwise required by law, your continued use of the Service after revised
Terms become effective constitutes acceptance of the revised Terms.

18. GENERAL TERMS

If any provision of these Terms is determined to be unlawful, invalid, or unenforceable, that provision
will be enforced to the maximum extent permitted and the remaining provisions will remain in effect.
Our failure to enforce any provision is not a waiver of our right to do so later. These Terms, together
with any policies expressly incorporated by reference, constitute the entire agreement between you
and Apogee Resumes concerning the Service and supersede prior or contemporaneous agreements
concerning the same subject matter.

These Terms do not create a partnership, joint venture, employment, agency, fiduciary, or other
special relationship between you and Apogee Resumes.

19. CONTACT US
Questions about these Terms may be sent to:

Apogee Resumes LLC
Louisiana, USA
support@apogeeresumes.com
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